Keeping
You
Informed

You are receiving this
newsletter because you are
a valued friend of
TechFORCE. Our
newsletter will keep you
updated on any new
features and developments
within TechFORCE.

We welcome your
suggestions to make this
newsletter the best
information tool possible.
Feel free to contact us at
salesinfo@techforce.net
with your comments and
ideas.

Asset Management Capabilities

TechFORCE offers you complete, consistent and real-time information to help you
get the most of your IT assets and gain a competitive advantage.

TechFORCE’s IT Asset Management tracks and manages your assets and their changing
configurations and relationships throughout every stage of the lifecycle. As a result, you
can maintain updated technology and better align deployed assets with enterprise and
business requirements.

TechFORCE’s unique in-house software application is a best-of-breed, modular solution
that accurately manages the complete life cycle of IT resources throughout the entire
extended enterprise, including:

Systems:  Laptops, desktops, servers
Network Devices: Routers, switches, modems, hubs, storage arrays \\ \
Printers: Laser, desktop, receipt

Software: Operating systems, applications, licensing, versions
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Analytical Reporting & Visibility
TechNET's combination of simplicity and flexibility offers our customers many different
asset reporting capabilities. These reports allow you to obtain vital information by site or
by item number such as:

o Comprehensive equipment listings

o Software application and licensing information

o Tracking of warranty and maintenance coverage

« Warranty, maintenance, cancellation, and expiration dates

e Serial Numbers

« Individual component level data such as internal parts within systems or options

within devices
e Equipment additions, moves, and changes
o Complete equipment history

TechNET reports can be scheduled for automatic email delivery to specified individuals
or can be viewed at your convenience. Each report can be previewed, printed or output to
Microsoft® Word, Excel or Text formats.

For more information, please call (866) 832-7253 or (866) TF2-SALE.
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